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The Relation between Service Marketing Mix and Selection
to the Graduate Study Level of the Graduate Students

*
in Nakhon Si Thammarat Province
Prawitri Dugtong**

Abstract

The objective of this research was to study the relation between service
marketing mix and the selection to the graduate study level of the graduate students
in Nakhon Si Thammarat Province. The samples used in this study were
composed of 351 graduate students from 5 institutions in Nakhon Si Thammarat
Province; Walailak  University, Nakhon Si Thammarat Rajaphat  University,
Ramkamhaeng University and Southern College of Technology. The data collected by
the questionnaires. The data analysis was based on arithmetic means, Standard
Deviation and Hypothesis testing used Chi-Square with Contingency Coefficient. The
findings found that the graduate students’opinions to the graduate study level in
Nakhon Si Thammarat toward the service marketing mix as a whole was in high level.
When considering on a case found that there were in high levels from 7 sides
respectively; the place, the staff, the physical image, the product (course
contents), the price (expense on education), the process and the marketing
promotion (public relation and sale promotion). And there were statistically
significant difference in the level of .05 and .01from the relation between the service
marketing mix from 7 sides and the selection to the graduate study level of the
graduate students in Nakhon Si Thammarat Province.

Key words : Service marketing mix; The selection to the graduate study level; The

graduate study level; The graduate students
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