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The objectives of this independent study were to assess needs on Phu Chi Fa
national park management plan and to study tourist’s satisfaction and opinions on Phu
Chi Fa national park management plan. One hundred subjects were selected by
Accidental Sampling form a total of 10,000 visitors per year on average in 2004.
Data were collected by questionnaires and analyzed by Descriptive Statistics and
Modified Priority Need Index.

From actual situation, it was found that overall national park management was
at medium levels with regard to location, pleasant atmosphere surroundings, clean air
and tourism management, as well as safety guards looking after tourists.

From expected situation, it was found that the expectation was at maximum level.
As for location management, there was safe place for tourists. As for surroundings, there
was clean air, and for tourism management, there were guides provide tourists services.

Results of needs assessment indicated that sufficient toilets, clean place without
garbages and good communication system were required respectively.

With regard to tourists’ satisfaction, it was found that it was at medium level in
terms of location, atmosphere , clean air and safety guards.

In Tourists’ opinions, the location should be well organized and pleasant, the
surroundings should be clean and the services should be impressive for tourists.

It was recommended that the agencies involved and knowledgeable people on
eco-tourism should have their roles in offering knowledge and raising awareness to

local people, authorities, enterpreneurs and tourists.





